
Polskie Stowarzyszenie Puzzlowe

TERMS OF SALE OF PARTICIPATION IN AN EVENT THROUGH THE ONLINE STORE
POLSKIE STOWARZYSZENIE PUZZLOWE

1. General provisions

1. These Terms define the rules for selling the possibility to participate in the event “2nd Polish Speed 
Puzzling Championship” (hereinafter: the Event), which will take place on 08-09.08.2026 in Olsztyn, 
through the online store available at: https://pspuzzlowe.com/en/polish-speed-puzzling-
championship-2026/packages/.

2. The Seller is Polskie Stowarzyszenie Puzzlowe, with its registered office at ul. Stefana Ramułta 33b/10, 
81-235 Gdynia, Poland, NIP / Tax ID: 958-17-48-471, REGON: 529814635. The Association is a non-profit 
organisation. All funds obtained from the sale of registration packages are allocated to the implementation 
of the Association’s statutory purposes, in particular to the organisation of the “Polish Speed Puzzling 
Championship”. Contact: kontakt@pspuzzlowe.com, phone: +48 663 146 216.

3. A Participant of the Event (a competing person) may only be a natural person. Entrepreneurs and other 
entities may purchase the possibility to participate in the store only for natural persons.

4. The purchase of a registration package constitutes the conclusion of an agreement for the provision of a 
service consisting in enabling the participant to take part in a sports event organised at a specified time and 
place, in accordance with the Championship Rules.

5. A registration package does not constitute the sale of goods, but the right to participate in the event, 
including in particular the organisation of participation in the selected category, the assignment of a starting 
number, and the possibility to take part in the event.

6. Material elements (e.g. a start package, materials or gadgets) are auxiliary in nature and do not 
constitute a separate service, but an organisational element of the event.

2. Subject of sale

1. The store sells the possibility to participate in the “2nd Polish Speed Puzzling Championship”, organised 
by Polskie Stowarzyszenie Puzzlowe. The purchase of a registration package means registration of the 
participant for the Event.

2. The subject of sale is participation in the Event, which will take place on 08-09.08.2026 in Olsztyn.

3. After payment has been made, the participant receives a registration confirmation together with an 
individual starting number to the e-mail address provided. The starting number entitles the participant to 
take part in the selected championship category.

4. The starting number is assigned to a specific person and may not be resold or transferred to another 
person without the organiser’s consent.

3. Rules for placing orders

1. Orders may be placed 24/7 via the store website.

2. Placing an order requires providing true data and accepting these Terms.

3. The agreement is concluded when the customer receives an order confirmation at the e-mail address 
provided.

4. In the case of purchasing a registration package for the pairs or team category, the participant is 
required to provide the details of all members of the pair or team in the order form.
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4. Prices and payments

1. All prices shown in the store are gross prices in Polish zloty (PLN).

2. Available payment methods: Przelewy24.

3. Payment for the possibility to participate must be made at the time of placing the order.

5. Delivery of participation confirmation

1. The participation confirmation is sent automatically to the customer’s e-mail address after the payment 
has been credited.

2. The customer is required to check the correctness of the e-mail address before placing the order.

3. If the confirmation of the possibility to participate is not received in the inbox, the customer should check 
the SPAM folder and then contact the Seller.

6. Rules of participation in the event

1. Each participant who has purchased the possibility to participate in the Event receives a unique starting 
number assigned to a specific person and to a specific championship category.

2. The starting number entitles the participant to take part only in the category for which registration was 
made.

3. During on-site registration, the participant is required to present the purchase confirmation or provide the 
starting number.

4. The starting number may not be resold, transferred or made available to third parties without the 
organiser’s consent. Changing participant details (e.g. in the case of pairs or team categories) may be 
permitted under the rules set out in the Championship Rules, in particular after notification within the 
specified deadline and to the specified e-mail address.

5. The Organiser may verify the participant’s identity in order to confirm that the data match the registration 
and for the purpose of collecting the start package, for inspection only, without copying or recording the 
document.

7. Withdrawal from the agreement and complaints

1. Pursuant to Article 38 point 12 of the Polish Consumer Rights Act, the right of withdrawal from the 
agreement does not apply to agreements concerning services related to leisure events, if the agreement 
specifies the day or period of service provision.

2. Due to the nature of the service consisting in organising an event at a specified time and place, Article 
38 point 12 of the Polish Consumer Rights Act applies, according to which the right of withdrawal from the 
agreement does not apply.

3. The customer may submit a complaint regarding the purchase process or delivery of the participation 
confirmation to the following e-mail address: mistrzostwa@pspuzzlowe.com.

4. Complaints are considered within 14 days. No response to a submitted complaint within 14 days means 
that the complaint has been accepted.

5. The complaint consideration period is counted from the date on which the complaint is effectively 
delivered to the specified e-mail address, and the complaint should contain data allowing the order to be 
identified.
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8. Changes to the event

1. The Organiser reserves the right to make changes to the Event programme for reasons beyond its 
control (e.g. force majeure).

2. If the Event is cancelled, the customer will receive a full refund of the participation fee.

3. Information about changes will be published on pspuzzlowe.com and sent to customers’ e-mail 
addresses.

9. Personal data

1. The controller of customers’ personal data is Polskie Stowarzyszenie Puzzlowe.

2. Personal data are processed for the purpose of:
- processing the order for participation in the event,
- handling payments,
- sending the registration confirmation and starting number,
- handling complaints and contacting the participant.

3. Detailed rules for the processing of personal data, including information on legal bases, retention periods 
and the rights of data subjects, are described in the Privacy Policy available at: https://pspuzzlowe.com/wp-
content/uploads/2026/05/Privacy-Policy-Polskie-Stowarzyszenie-Puzzlowe-EN.pdf

10. Final provisions

1. These Terms are effective from 01.06.2026.

2. The Seller reserves the right to amend these Terms, provided that such amendments do not affect 
orders placed before their introduction.

3. In matters not regulated by these Terms, the provisions of Polish law shall apply.
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